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Privacy Policy
Kings Window & Solar Cleaning
Last updated: 22/09/2025
At Kings Window & Solar Cleaning, we respect your privacy and are committed to protecting your personal data. This Privacy Policy explains how we collect, use, and safeguard your information when you use our services or visit our website.

1. Information We Collect
We may collect:
· Name, address, phone number, and email when you request a quote or contact us.
· Technical data such as IP address and browser type if you visit our website.

2. How We Use Your Information
We use your information to:
· Provide cleaning services.
· Contact you regarding bookings, quotes, or enquiries.
· Send invoices, receipts, and payment confirmations.
· Improve our services and website.
· Comply with legal and tax obligations.
We will never sell your data to third parties.

3. Sharing Your Information
We may share data only with:
· Payment providers (for processing payments).
· Professional advisers (accountants, insurers, legal).
· Regulators or law enforcement (if legally required).

4. Data Storage & Security
We take appropriate measures to protect your data from loss, misuse, or unauthorised access. Personal data is stored securely and only retained as long as necessary for business and legal purposes.

5. Your Rights
Under UK data protection law, you have the right to:
· Access the personal data we hold about you.
· Request corrections to your data.
· Request deletion of your data where legally possible.
· Object to or restrict how we process your data.
To exercise these rights, contact us at:
📧 Enquiries@kingswindowandsolar.com
📞 07935 274484

6. Cookies (if applicable)
Our website may use cookies to improve user experience. You can manage or disable cookies through your browser settings.

7. Contact Us
If you have any questions about this Privacy Policy or how we handle your data, please contact:
Kings Window & Solar Cleaning
📞 07935 274484
📧 Enquiries@kingswindowandsolar.com
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