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Terms & Conditions
Kings Window & Solar Cleaning
Last updated: 22/09/2025
These Terms & Conditions govern the use of our services. By booking with Kings Window & Solar Cleaning, you agree to the following:

1. Services
· We provide window, solar panel, gutter, cladding, and fascia cleaning.
· Services will be carried out using professional methods (e.g., water-fed pole, traditional cleaning, soft washing).
· While we take great care, results may vary depending on access, weather, and the condition of the surfaces.

2. Quotes & Pricing
· All quotes are free and valid for 30 days.
· Prices are based on property size, access, and type of service required.
· Any additional work requested outside the agreed scope may incur extra charges.

3. Access to Property
· The customer is responsible for ensuring clear and safe access to the property.
· If we cannot complete the work due to blocked access, unsafe conditions, or restrictions, a call-out fee may apply.

4. Payments
· Payment is due upon completion unless otherwise agreed.
· We accept bank transfer, cash, or other agreed payment methods.
· Late payments may result in suspension of future services.

5. Cancellations & Rescheduling
· Customers must give at least 24 hours’ notice for cancellations or rescheduling.
· If less than 24 hours’ notice is given, we reserve the right to charge a cancellation fee.
· In the event of poor weather, we may reschedule at no additional cost.

6. Liability
· We are fully insured and take care to avoid damage.
· We are not liable for pre-existing damage, defective surfaces, or poor condition of fixtures (e.g., loose gutters, brittle fascias, flaking paint).
· Customers are responsible for notifying us of any fragile areas before work begins.

7. Guarantee
· We aim to provide high-quality cleaning. If you are not satisfied, please notify us within 24 hours so we can return and address the issue.
· Guarantees do not cover natural regrowth of algae, moss, or weather-related soiling after cleaning.

8. Complaints
· Any complaints should be made in writing within 7 days of service.
· We will investigate and respond promptly to resolve any issues.

9. Governing Law
· These Terms & Conditions are governed by UK law.
· Any disputes will be handled under the jurisdiction of UK courts.

📞 07935 274484
📧 Enquries@kingswindowandsolar.com

image1.jpeg
KINGS

WINDOW & SOLAR
07935 274484




